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LIMITED WARRANTY 
 
 
 
THE LIMITED WARRANTY: 
 
Structus Building Technologies, Inc. (“SBTI”) makes the following limited warranties to the original retail purchaser of its 
products: 
1. The product is to be free in defect from material and workmanship for a period of (1) year from the date of purchase. 
2. If the product fails within the limited warranty period because of a defect in material or workmanship, upon satisfaction 

of the conditions described below, SBTI will replace the product. 
 
CONDITIONS OF APPLICATIONS OF LIMITED WARRANTY: 
 
1. SBTI extends this limited warranty only to the original purchaser at retail. This limited warranty may not be transferred 

or assigned. 
2. This limited warranty shall not apply where the defect is caused by installation or application of the product contrary to 

instruction provided with the product. This includes, but is not limited to, installation and use of the product in violation 
of local building codes. 

3. This limited warranty shall not apply where the defect is caused by negligence, misuse, abuse, or circumstances 
beyond SBTI’s control. 

4. This limited warranty does not cover any defect or damage, which has occurred as a result of ordinary wear and tear. 
5. The limited warranty contained herein is in lieu of all other written or express warranties. Any implied warranty, 

including the implied warranties of merchant ability or fitness for a particular purpose, is limited in duration to the term 
of the express warranty, as measured from the date of original retail purchase. Some states do not allow limitations on 
how long an implied warranty lasts, so the above limitation may not apply to you. 

6. SBTI’s sole responsibility is to replace as stated herein, and SBTI shall not be liable under any express or implied 
warranty, or any non-contractual theory of liability, for any special, indirect, or consequential damages. Some states 
do not allow the exclusion of limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. This warranty gives you specific legal rights, and you may also have other rights, which vary 
from state to state. 

 
WARRANTY CLAIMS PROCEDURE: 
 
1. All warranty claims must be made within thirty (30) days after discovery of a defect and submitted with proof of 

purchase to your SBTI dealer. 
2. If purchaser is not satisfied with service provided by the SBTI dealer, purchaser should contact SBTI at the phone 

number listed below. Purchaser shall provide the date of purchase and a description of the defect. Purchaser is 
responsible for all shipping and freight costs. 

3. When a warranty claim is valid, SBTI will replace the product and return new product at its expense to the purchaser. 
4. SBTI is not responsible for the removal or reinstallation of any product replaced according to the terms of this limited 

warranty. 
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OTHER IMPORTANT INFORMATION: 
 
1. SBTI reserves the right to make changes in the design and material of its products without incurring any obligation to 

incorporate such changes in product already installed or in the hands of dealers or purchasers. 
2. The entire obligation of SBTI regarding the sale of its product is stated within limited warranty. SBTI does not 

authorize its dealers or any persons to assume for it any other liability in connection with the sale of its product. 
3. The purchaser shall read and understand the installation instructions before attempting installation of the product. 

These important instructions are provided with the product but are also available from SBTI at the phone number 
listed below. 

4.   If you are unable to locate an SBTI dealer, or you need to contact SBTI regarding a warranty claim, please contact 
SBTI at 1-888-662-6281. 

 


